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tpi. grnf ^K^ i ^a nj/3/2005.— qteuq, ^rr ^Mwv, ^TT 1938 (1938 

^T4)^tHRT26 3^ 4Nr Tciw^iw 3Tk 

1999 (1999 41) ^TT 

^it, 'q^r Pi*—i^iRarl «Hl^' ^ :- 

irfep<T rtr aftr tilth - (1) fciPiq*!! nfem hth 41ht faPww 3 tT? tew 

(t$*t ^tar) Wwhh 20051 1 
( 2 ) ^ TF^TO 3 MchlVR HTTte TT^cT #1 I 

2.trf7Hron* - FT n, ^ ^ ^ spjsTT 

(<^) ^ ^HT 3 lMwr, 1938 (1938 qq 4) 3#fdrf I ; 

(73) 3 .far ftPramf afa few 3$$m 1999 (1999 41) ^ 

»jnT3-^) ^quro (1)% srafa ^uftfT ’sfal afa Hlfe't>f u l 3#^?T I , 

(TJ) ’qfeR’ 3 3#mFT: 3*T ¥*i 3 I iWf 4ftf, ’lot, 3Uf?W 3#1^F, rWT 3lfaq>rm 
cfa faTH?TfarT|l 
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tf44h trt 4 Rt 4 Anr 4ren % ffe Rife fen rkrt i 

3n4 fen R^TR ft 1% RR fenRxTt , nfeF 4 Mfek % 4ERH % ffe Vllfel 
ffefef, anfenRm 3 tjhrAf nRTn^RTfefe rt 4ti 

(fe ' R^TTR TJ$H fen 3 cR% 4 44nn: fe fen 4fe 4 4 Rtf 4 4fel 4 4nfe 
fe4nfef 44 # 1 #, n^pR, 44 r 3RRT RR 3M 3RT o^ffeld ^HT 4fel, TFJF 
3RRTF °4ffRrf ?R 4, 3H fet % 3TJHR fctfe4 f44 R^fet I % 3Rnfer TTRR fen 
wli 

(4) ' 4rt T$n fen^rqR' 4 44nn: f%4 4 fet nnnfer 4feT 444 ftfen mfe 
% w$ srrt Mfem nrc4t % n tttr %tf 4 Afert fen 4fe w fe 4 rt 4fe, 

^fenr fen ttA % nro r ffefcr, nT 4 Rfer sprit tr[f 3trr nr, si^fet II4 4 
nf fef % 3RJTTR TRFH 4 1 

(fe) 4$n fen 44 r 4' 4 Ap: (i) fe-44 A (tr 44); m (ii) A nnn w$ 
(wfet); nr (iii) T$n fe mr (wnanf), tfefe ffefen nR fen r4 fttt %t nf Ft 

RT^RT^n-fen Rffe^%?R^^fenRnKtRTfeRRRfnTI 
nfeRTR :- ^n fcfe4 % Ah % ffe 

(I) A-44 An (tr 44) 4 3fennn: rr4t Rm Rift An 444 feft 4 fer % 
3 r4tt t?r 4fe4 % tr A nfefR 4t, rrRRn4Rnferfe4 fenn tt^f % 

TTRT Rife Ft, RR 3TTRT 3TRRR Rlf-ferKH fTRTF TFT 4, TW TR 4 W, An, 
rtArt nR rrAft 4 wh, fen, rt fen 3 ^rt fnfenn, A %t rh^t Ft rt 
nAn nfe^r 44 frt fen rrt r%4i 

(II) A n^n n^F (nmfet) 4 44nn rr afernfeR 4 4 ffefe nrr 4 A w 
44 r fe%FtnmnF4 htcttrjf% nrRRn4Rnferfe4 rAtF t ,bhrtwr 

RiA-fennn feni tft 4,4, tw rr 4 R$n, An, rrArctt nnr rit# 4 
rfr, fern, rt fern 3 Rrt fnfenn, fen Rt hthrt 4 rt m^Vh nfe^r 44 frt 
fen rrt mfei 

(III) tj^t fe Air 4 3ifwr A4 An4 FRif m A 4t4fe4 444% 

3Rfe At 3iw h^rkI 4mr% tr4 m4^ ^4rit %^n4 

A nfef % fe nm/fe %t ^RR?n A 41 

(u)' T$n A rr 4 ’ 4 44nn feft A fen Art 41 ifefe 4tffn 44 rtr 4 
fefern a fen rr4 % ?r 4 4444wfMnR?4ttfei# 

(fe ’ T^n A ' 4 A f Tnwn a A 3tot 4rt a ^ 

(fr) A nfer f%4 Ar^ttr 4fefen fenrfer n4 %t nf t rr A A 3Afen, 
1938 (1938 %t 4) 4 nffmfe fen nnr f 3mnr A fnfemR fem mfenm 3Afen 

(1999 rt 41) 3tot At 3r4r 4tr ffe fe fen nnr ftPinH % rjftr ^n fe4 Rn 
fefet %44r4 fenffmfefei 
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3, WIRF 4tFT FRTt TRJT F^R 4 fT FTflt 4 F*F cTTFPtF oET^T :- (l)^Ft 4dl=fvdt Ft 
^5R 4fT RFFTF F^t FRrTT I FF ^$F FtFR 4 fT RcFTF cRTT FRTRF 4 fT % ^T dCHiq 

FRTfFrT FR FFFT tl^FTFt FFT FTFFFT f^FT T FTTI 

it^- -^q 4Wd 4 fT ^!<a F<dl--i di4 dlniWl FR dK^tf ^tFRT dlHIFrlT 4 

ff Ft fj|^RU| 4 fT RFFTF MWlfdd FRFT 11 FFT 3Tf4wT 4t FKT 64 did I % FTFFFTt % 

3^fTT, ftfrf 4ft 3dti<i ff 3m Iff fr4 fi4 4hiffF Ft f4r 4ft ^ffftf 

t Ft 4 ( TOTIFF? ) 4 ftrfim RFRT FR, FR$T 3M ^RT 4 fT % facRFt Ft 4 4 
fafer I, fft 144 r ^ncFvrrtaff % Fff frtft fft I 4t FmRF4FTFR4ti 

amt ff Timn t fc 4 ft rrtf % f 4 4t srrt 4, 4FiFRit Ft ww 4 ft 

cddd l F FR^ t 3TFFT 4fT ddHiql % 4t facRF $*W^I t, ^FT 4 HIHC11 Ft, t44 

cim^ oqoRST[ 4 wt mw%ihT 4 4tfor ferr fft Ft, ff f 4 4t 3 to4f ft4 3F 4ihiWi 
4t Ft FTFRF 4 fT RFFTF FR4 t cRTT FFt FSNdT FTdt % dladf 4 PlHdd % TFF ^ff | 

(2) 4f t f t 4 Ft wtrf 4ft o^crm 4t frft t rf f4r 4ft 3dTK fft #pt 

4fT % ^<RT 3cFK M'kllfdrf FR tt^rll 11 f44 FFT WWlidd Pbdl FFT tl 

F7^ M 4 F^ ^FTFRlf ^ ^ mRTTI ^ 

c^tr 4, dM+Wl ^JcR5>tt 4 M RIFFR % FF 4 # F#RT FRRT 4FTI FF Fl4 FTt 

^ftcRT 4fT o^d^ TF wft FF 3TTRTtrT cRTT W ^FTFcTT FT^t % ^ft^cTT R tWH % 
fetT ^rf | cTFT stffeifdFR F^t ^TTT 64 #sft % FTFFFTt % 3T^TR, ^lldd dW <JcMI<t FF 
3TRWF FRF FRF FTFIFFTT Ft #FF dtFT RFFFT FR^ t FTFt (TOTTFF>) R ItriWT RFF 
FR, FrFFT 3TFFT dtFT % fdcRF? Ft tdPld+H 4 (clftad t - , cTFT 1 f% ^F dlHi^dtstt % 
itW FFTFT W t Ft Ftcff fW FR^ fl 

3TPt FF FTFFR FdRF % FT^ Fit 3RRT 4, ^FTFRit Ft FtFF dtFT RFFTF 

FR^ t 3Wf F[FF FtFT FrFIFt % F^t fFrRF F^FT t, ^FT Ft FIFFT Ft, fF^ rMcd^cF ^ 
RFFFT F FFF FRFTFt ^ FltfFF feFT FFT Ft, FF FT^ F^t FBRftcT FRF FF FtFIFFTt FF Ft 
FTFRF dtFT RFFfTF FR^ t FFT FFt FFTFFT FTdt % FtFFf ^ fdMcFF % FF 

4. IgF FtFTT FrFTFt FF fdd^F :- 3#dFFF % 3TF3FF 3?fFFR(t, Pi^Fho FfpqFFlt, 3RFT 
4ft FFTF 4t 4 Ft 3FprfF % 3rfdfeF 4 ft FTFFT 4, ^ 4ft FFTTFt FF t^TTF 
■^F 4 ft 3TfFFtdt3tt FRT 1 f 4 FH Fl%41 

■q^ ^ 4FT a^FFRltstt FRT dlni % FfdfeF 3RT Ftf 4fT 

irHF IddKd r 4 fFTFT FFTT F11 f4 I 


5. ^ 4ft arfFFJFta^r F>t fH^frt>:- (1)^T 4 fT FfFFFTFt 4t Fd^fe %^fFF dtFTFRlt 
4t FFt #FF FRRT 4^1, Wt ^4 4t 4 f F=t FR# tFRF 4FTFRT 3TR 
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T^nton arMmt% tomntonmnnto tomtorTmn, 

TRJ # toto 4 VlirMcH to to nto W tonto % W*T EltorR to #TT 

totoi 

(2) ton arftoto TE to toto d! FEE eft # toto ton cZRTRR ETHT Ft TRTT T^FT ton 
ET# to mWE ton ETcfT FT to TRPI tot #TT t 

(3) M#Wf (1) to to to totofatonnf^En toT£R ton 3rftomtto 
mtofm tor rnmr ft totoici arton to nto % to 

E) mm ET W ERT 

Tsf) RE toh'h EE ^WfEE/ mi IR El to mR am£ RTRT % toto 4 Hl*<1 ( E<HI 

E) rfttor REE ERT mi FRT ERRT 

t) Tito mton et ton 

F) to toftto w tor totor et fe Eton tom et te-rife ert to to 
ton to 3TT5RT fh ton w fr, tot tom I eft, to, 3 ri, ttt, hwieh, eei nntot 

w % to ^ ton/ mwr; 
n) nn tom 4 ert 
f) to ^totto ert to toto nn tom tor nrq ; 
m) to eett tot nntot mrm to i 

4) tor 3rfton cmr torto % w ee ftoEnr I to ee m torn (1) % armto 
ton tot fftet nr to, ton mw to to mr mr to rte to 3to E^n to % 

«fKI 

nm to to ton wft to to, m tomtom et w ^totm arftorri" et 
wnr, ar^irtoto, ami wn c^k Ft i 

6. Tjsm tor arttontart ^ttt fnto ^Pto Et fi^iu :- fe nm tor atototor 

ton to to to to to 3Rto to ton ^tonr tot ito 5 % nr- tom (3) 

to artor to to tot to amm to to % to to i 

nrn to tortor arftovfrr ?m ton nrm to T^nr ton RcRm to rrmr er ^ E 

ton Meethe tor tom etteert (tortor 3rtoto % ntoto) tom, 2002 eet 

ton ftotonm to tow etteert (ton nmr ) torn, 2002 to to wii to to 
mtot totoi 

1, Tpr tor atototoatototo etert tofto :- (l) ntonnr ton arftontormftoto 
Rto fmtot to ton tom to me armnr tofen to tom tor tot ton ftotom mn 
tom totor ( atomatr nr atom ) ftotomr 2002 % fator 8 r 

v o 

rm ton ttotonr ator tom tornrn (tom rm tow ) ftotom 2000 % tototor 
nrnnto % aEjnr 11 
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4kl=bdl # 3TTtW 4ftr!T ^T gfdVTftld ^FTT #TT, ftlWFT rRTT M^jpt 

RFK3 TmT 4kT 3rfkRfoff % fex? ^FTT FtHT 

(2) 4kr 3 #toM % feR 3 tixot 4%ctt ctot /3mr fkrm crtt TOfd^^i 
^H^^TT^mferr^T t 4 kkt k imr qrr 34d5bqui fkjfe # fro?r qrk % 

3#drw is MftuilM 3TTWT 4fecTT rRTT /TOT iklNd cRTT ^feb{U| iTffk % % 

fm^q- kfkm (1) % qiw# % 3ppr 4nr 1 

8. 4kT % ^mwh kf ^rr:- (1) qrte dkiWi %\&\ -m ^ 

qf^qT % kqq % ar^^r krr 4t qrfkRqT 4 4kT % qrfsrqR 11 ! 4 qmkr ^r4 4 

WfTM tl 

(2) 4kT ^7K, f4k vrfmxw sfRT ^ 4kT B?qi^f % kR 3T^i#r w qf 

4 M^dT 4 ^T 4fk 4 3RRFH q44 

9. ^ra*T 4kT wrcft 4faqT qn4 ^fjtrt :- (l)qr4 4ki<*>di oifo»id q$*r-4kT Bdqrk 
^ wkk W 4 44 3JRJcT ^44 f44 WHdT 4 rRTT STTOTk 4 Vld4ku«b ^ I 

4 ^r4 q# k wrk 4faqT qq mrk ^kr^dt^k^ff 

Rgd^RT^kri 

(2) ^mr 4kT ^dt k - ^ 4kr m^krf^ q# ^kr kf^T ^ wr kdT ^r- 

oqfTPin 3TIoRTrr qq fel^T ^TTI M T^ 
qqm qq ^rk aitena kkt k4krqq wm, smm kt wr srkk mldld qq qm 
cRTT 4kr4m qqqkrq qq qqT cm 4qr qqqfaq ^ <M qrafaq tp* h 4 

10 . dki^^H:- 4kr 3T7^m w qqk %fkqq4i 4t dkiqsdl q$*r 4kr arfwk ami 
3 ^ fkk qrqq q4 4kT w&m 4ht 3tfot 3^r ^rk % fk^ Tnk^ri ^kir 1 

11. mm fkikr:- dki^dl ^kr ^t a^k ^ ^ Tnkfcr 
3#wt/k ^rt ^ikk wi 4 ^r 4kT ak^nnkf wn 4kT 4^4 ^t 4, 
qiH^ki^ ^4^r44 rM wm& % Mwz ^fkkf »i «b<di^l 1 

12. ife^ rTRT/ 3 tt^t > (l)kkwr 54k4^^kt %Th^mkh % ^^r 4kT 

ark^xit q#4kr^r4 4^rTRTfkir w ^ktt t #k^r T^fed 4 atfkF^4f knT 

(^) 4kn 4kT 

tt^t #krR wrat - iT^f yffqqq ^r <rt vfd^id 

kkk^r wrk - ^4^4%fk^4kqfkirr, k ftkqq %sfjrtt 
(7l) 4 t 4m 4kT SWT % krr : sftkqq ^T kF 4rTW I 

(2) ^ 4kqr ^ 4kT 34 wttt crtt 4kmfr % kkt 4r wr 4^4r k^r 

%fm ki 4r MHdHi/ arm kkf km 

(3) 4kT 3d7K, 4kmrt k nn fkkm (1)% 3 rjhr =b4lvM kt 4ki 

fkrkrT q^idl Ft4t i 

3 SL^S <'*-/*£'- 3 
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13. 3T^qicR fee* TOiTOT ^ fe#IcT TO* TOt TOTO % TTTO 4 

T^I fe TDTt fe-fe 3TOTOT 4'lRl ffefTOT fe f^F^TRT *rffe,iu| sjfqffeq - 
(1999^141)% TO^IHf 3TJWTT CP9T 3TfelrT fe few % 

14. ^RT TOffdTOI :- fee* TOTTOT ^RT ^ ^ fer %TOR? 3 ^ 

^ fe w fen %fj fefe ^hTr i 

15. uiH\u] TO timiftich fe % fe > (1) fe[ TOT TOlfef <*T TORT 

£TTT 3#m TO WTO 3RT4rT TOT TO Mm R fe TO TO life 
TORtTO TO fe TO? ffe fef TOTO I 

(2) TO fe Hkfel ffe TOTO TO R TOt TO TOTO cTO c*r TOlfer fe TO feq** 

% TRPTrf fell , TO" TOT TTTOTTO TO 3FFPT 3FFTT TOITTO TOT feTO fe TO 
^TWTTarr % arjro TOtot wht TOTO i 

16. ffeqrify Xi'Oeii^ *TT fe<TO WTT > (1) ^TT fewit fewfe % ffesT 

^F5T ^TcT rTOT ^RHT=T ^mT^rTT ^ ^TTI 

(2)^fg TOf ^r fe w wr to 4 tot w fe t tot wife to TO TOwr *f 

3fe t TTT 3fe fejRT TOPT 3WFT feTO TOT TOTTffe TOfeTOfeTOTOl 

17. mifem srn ftffen :- TO 3i iq^qcfj tfiw tot TO, TOfero ttwt fewf 
3Tffef!TTff % Wife TOT feM TO TOfe ftfe TO M TO[ WI t I 

18 fefe to fferoT:- y* femr % tojtoft 3 fe TO? ferfefe 3mr TOto fe f TO 
fe few % to fefe TOht fe to fe- ftfe-feff fef ^r: wfer fei 

3Tfei 


[fe ifem 2 fe] 









id u 7 w /? : 14 dl 4f ftfff 4)m Wcf °b'<4 4> f&H! IrIH 41 hi <4)h & 

31^# I 

|%i fei™ 2 (i) 


^lof^TT ^T H«SK 

31lcKUi ^ 

•^TrPT *faT 

3«|oKU| ^ 
'Srf^cbcH ^1 cit 

3TORTTT ^ 
3T^r 

^TrW 

31W<U] 

opt 3^ 

'3T^RF>tFT 


3liw?HT 

Trrafe gfar Mw ^Fnft 

■3T«M 

p. 5,000 

p. 50,000 

5^ 


18 

60 



p 30,000 

5^ 

15^ 

18 

60 

Z&i #n (HrfrPm) 


p 30,000 

1 ^ 

7^ 

qlnwal ^7 

4kidrrif m 

M+ 

f?«T 41 HI flfcK! (mRc(R) 

p. 10,000 

p 30,000 

1 ^ 

7^ 

dhwdl <*1 

4)mcbdf chi 

p ^ , 

/w 

tlfe* % *f ^cMI 
3W 


p. 50,000 

5^ 

15^ 

18 

60 


f^nqiTT : F*$> «fal ^TT«TR ^ fcsi ^TT^l I 

J?. : *>7 # TMi( vfhff , 77Vf ^T 7 / ^ rrRf q/fa j? 


TTf. m TO, 

[%FH ITI/IV/161/2005/3THT* ] 
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INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY 
NOTIFICATION 

Hyderabad, the 10th November, 2005 


Insurance Regulatory and Development Authority (Micro-Insurance) Regulations, 2005 


F. No. IRDA/MI/3/2005:-/« exercise of the powers conferred by Section JJ4A of the 
Insurance Act, 1938 (4 of 1938) read with Section 26 of the Insurance Regulatory and 
Development Authority Act. 1999 (4! of 1999), the Authority, in consultation with the 
Insurance Advtsory Committee, hereby makes the following regulations, namely:- 

Short title and commencement.- (I) These regulations may he called the Insurance 
Regulatory and Development Authority (Micro-insurance) Regulations, 2005. 

(2) They shall come into force from the date of their publication in the Official Gazette. 

2. Definitions.- In these regulations, unless the context requires otherwise- 

(a) ‘‘Act” means the Insurance Act, 1938 (4 of 1938); 

(b) Authority” means the Insurance Regulatory and Development Authority 
established under sub-section (1) of section 3 of the Insurance Regulatory and 
Development Authority Act, 1999 (41 of 1999); 

(c) family means a unit comprising ot husband, wife, dependant parents and a 
maximum of three children. 

Provided that where the number of children is more than three, for construing the 
composition of family as aforesaid, the first three children shall be included. 


Provided further that an insurer may, within the aforesaid parameters laid down 

for the composition of the family, define ‘family’ as per the requirements of the 
individual or group. 

(d) general micro-insurance product” means any health insurance contract, any 
contract covering the belongings, such as, hut, livestock or tools or instruments or 
any personal accident contract, either on individual or group basis, as per terms 
stated in Schedule-I appended to these regulations; 
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(e) “life micro-insurance product” means any term insurance contract with or without 
return of premium, any endowment insurance contract or health insurance 
contract, with or without an accident benefit rider, either on individual or group 
basis, as per terms stated in Schedule-II appended to these regulations; 

(f) “micro-insurance agent” means.- (i) a Non-Government Organisation (NGO); or 
(ii) a Self Help Group (SHG); or (iii) a Micro-Finance Institution (MFI), who is 
appointed by an insurer to act as a micro-insurance agent for distribution of 
micro-insurance products. 

Explanation:- For the purposes of these regulations.- 

(I) Non-Government Organisation (NGO) means a non-profit organization 
registered as a society under any law, and has been working at least for three 
years with marginalized groups, with proven track record, clearly stated aims and 
objectives, transparency, and accountability as outlined in its memorandum, 
rules, by-laws or regulations, as the case may be, and demonstrates involvement 
of committed people, 

(II) Self Help Group (SHG) means any informal group consisting of ten to twenty 
or more persons and has been working at least for three years with marginalized 
groups, with proven track record, clearly stated aims and objectives, transparency, 
and accountability as outlined in its memorandum, rules, by-laws or regulations, 
as the case may be, and demonstrates involvement of committed people, 

(III) Micro-Finance Institution means any institution or entity or association 
registered under any law for the registration of societies or co-operative societies, 
as the case may be, inter alia, for sanctioning loan/finance to its members. 

(g) “micro-insurance policy” means an insurance policy sold under a plan which has 
been specifically approved by the Authority as a micro-insurance product; 

(h) “micro-insurance product” includes a general micro-insurance product or life 
insurance product, proposal form and all marketing materials in respect thereof; 

(i) all words and expressions used herein and not defined but defined in the 
Insurance Act, 1938 (4 of 1938), or in the Insurance Regulatory and Development 
Authority Act, 1999 (41 of 1999) or in any Rules or Regulations made there under 
shall have the meanings respectively assigned to them in those Acts or Rules or 
Regulations. 

3. Tie-up between life insurer and non-life insurer.- (1) An insurer carrying on life 
insurance business may offer life micro-insurance products as also general micro¬ 
insurance products, as provided herein. 

Provided that where an insurer carrying on life insurance business offers any general 
micro-insurance product, he shall have a tie-up with an insurer carrying on general 
insurance business for this purpose, and subject to the provisions of section 64VB of the 
Act, the premium attributable to the general micro insurance product may be collected 
from the prospect (proposer) by the insurer carrying on life insurance business, either 
directly or through any of the distributing entities of micro-insurance products as 
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specified in regulation 4, and made over to the insurer carrying on general insurance 
business. 

Provided further that in the event of any claim in regard to general micro-insurance 
products, the insurer carrying on life insurance business or the distributing entities of 
micro-insurance products, as the case may be, as may be specified in the tie-up referred 
to in the first proviso, shall forward the claim to the insurer carrying on general insurance 
business and offer all assistance for the expeditious disposal of the claim. 

(2) An insurer carrying on general insurance business may offer general micro-insurance 
products as also life micro-insurance products, as provided herein. 


Provided that where an insurer carrying on general insurance business offers any life 
micro-insurance product, he shall have a tie-up with an insurer carrying on life insurance 
business for this purpose, and subject to the provisions of section 64VB of the Act, the 
premium attributable to the life micro insurance product may be collected from the 
prospect (proposer) by the insurer carrying on general insurance business, either directly 
or through any of the distributing entities of micro-insurance products as specified in 
regulation 4, and made over to the insurer carrying on life insurance business. 

Provided further that in the event of any claim in regard to life micro-insurance products, 
the insurer carrying on general insurance business or the distributing entities of micro¬ 
insurance products, as the case may be, as may be specified in the tie-up referred to in the 
first proviso, shall forward the claim to the insurer carrying on life insurance business and 
offer all assistance for the expeditious disposal of the claim. 


4. Distribution of micro-insurance products,- In addition to an insurance agent or 
corporate agent or broker licensed under the Act, read with the regulations concerned 
made by the Authority for licensing of individual or corporate agents, or insurance 
brokers, as the case may be, micro-insurance products may be distributed through the 
micro-insurance agents. 

Provided that a micro-insurance agent shall not distribute any product other than a micro 
-insurance product. 

5. Appointment of micro-insurance agents.- (1) A micro-insurance agent shall be 
appointed by an insurer by entering into a deed of agreement, which shall clearly specify 
the terms and conditions of such appointment, including the duties and responsibilities of 
both the micro-insurance agent and the insurer. 

Provided that before entering into every such agreement, the same shall be got approved 
by the head office of the insurer. 

(2) A micro-insurance agent shall not work for more than one insurer carrying on life 
insurance business and one insurer carrying on general insurance business. 

(3) The deed of agreement referred to in sub-regulation (1) shall specifically authorize the 
micro-insurance agent to perform one or more of the following additional functions, 
namely: 


C^FT III— 


MRST 


a) 

b) 

c) 

d) 

e) 


0 

g) 

h) 


collection of proposal forms: 

collection of self declaration from the proposer that he/she is in good 
health; 

collection and remittance of premium; 

distribution of policy documents; .*• 

maintenance of register of all those insured and their dependants covered 
under the micro-insurance scheme, together with details of name, sex, age, 
address, nominees’ and thumb impression/ signature of the policyholder; > 
assistance in the settlement of claims; 
ensuring nomination to be made by the insured; 
any policy administration service. 


(4) The micro-insurance agent or the insurer shall have the option to terminate the 
agreement referred to in sub-regulation (1), after giving a notice of three months by the 
party intending to terminate the agreement. 


Provided that no such notice shall be necessary, where the termination is on account of 
any misconduct or indiscipline or fraud committed by the micro-insurance agent. 


6. Employment of specified persons by micro-insurance agents.- A micro-insurance 
agent shall employ specified persons with the prior approval of the insurer for the 
purpose of discharging all or any of the functions stated in sub-regulation (3) of 
regulation 5. 

Provided that corporate agents and insurance brokers procuring micro-insurance business 
shall continue to be governed by the Insurance Regulatory and Development Authority 
(Licencing of Corporate Agents) Regulations, 2002, and Insurance Regulatory and 
Development Authority (Insurance Brokers) Regulations, 2002, as the case may be. 

7. Code of conduct of Micro insurance agents.- (1) Every micro-insurance agent and 
specified person employed by him shall abide by the code of conduct as laid down in 
Regulation 8 of the Insurance Regulatory and Development Authority (Licensing of 
Insurance Agents) Regulations, 2000, and the relevant provisions of Insurance 
Regulatory and Development Authority (Insurance Advertisements and Disclosure) 
Regulations, 2000. 

Provided that the insurer shall ensure compliance of the code of conduct, advertisements 
and disclosure norms by every micro-insurance agent. 

(2) Any violation by a micro-insurance agent of the code of conduct and/or advertisement 
or disclosure norms as aforesaid shall lead to termination of his appointment, in addition 
to penal consequences for breach of code of conduct and/or advertisement or disclosure 
norm s pursuant to the provisions of sub-regulation (1). 

8. Filing of micro-insurance product design.- (1) Every insurer shall be subject to the 

“file and use” procedure with respect to filing of micro-insurance products with the 
Authority. 
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(2) Every micro-insurance product which is cleared by the Authority for the purpose of 
micro insurance shall prominently carry the caption “Micro Insurance Product”. 

9. Issuance of micro-insurance policy contracts.- (1) Every insurer shall issue 
insurance contracts to the individual micro-insurance policyholders in the vernacular 
language which is simple and easily understood by the policyholders. 

Provided that where -issuance of policy contracts in the vernacular language is not 
possible, the insurer shall as far as possible issue a detailed write-up about the policy 
details in the vernacular language. 

(2) Every insurer shall issue insurance contracts to the group micro-insurance 
policyholder in an unalterable form along with a schedule showing the details of 
individuals covered under the group, and also issue a separate certificate, to each such 
individual evidencing proof of insurance, containing details of validity period of cover, 
name of the nominee, and addresses of the underwriting office and the servicing office, 
where both offices are not the same. 

10. Underwriting. - No insurer shall authorize any micro-insurance agent or any other 
outsider to underwrite any insurance proposal for the purpose of granting insurance 
cover. 

11. Capacity Building: - Every insurer shall impart at least twenty-five hours of training 
at its expense and through its designated officers) in the local vernacular language to all 
micro-insurance agents and their specified persons in the areas of insurance selling, 
policyholder servicing and claims administration. 

12. Remuneration/ commission.- (1) A micro-insurance agent may be paid, 
remuneration for all the functions rendered as outlined in regulation 5 and including 
commission, by an insurer, and that the same shall not exceed the limits as stated 
below: 

(a) For Life Insurance Business: 

Single Premium policies - Ten per-cent of the single premium 

Non single premium policies - Twenty per cent of the premium for all the years 

of the premium paying term 

(b) For Non-Life Insurance Business: Fifteen per cent of the premium. 

(2) Where the agreement between the micro-insurance agent and insurer is 
terminated for any reason whatsoever, no future commission/ remuneration shall be 
payable. 

(3) For group insurance products, the insurer may decide the commission subject to 
the overall limit as specified in sub-regulation (1). 

13. Overall compliance.- Every insurer shall ensure that all transactions in connection 
with micro-insurance business are in accordance with the provisions of the Act, the 
Insurance Regulatory and Development Act, (41 of 1999), and the rules and regulations 
made there under. 
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14. Submission of information.- Every insurer shall furnish information in respect of 
micro-insurance business in such form and manner and containing such particulars, as 
may be required by the Authority from time to time. 

15. Obligations to Rural and Social Sectors.- (1) All micro-insurance policies may be 
reckoned for the purposes of fulfillment of social obligations by an insurer pursuant to 
the provisions of the Act and the regulations made there under. 

(2) Where a micro-insurance policy is issued in a rural area and falls under the definition 
of social sector, such policy may be reckoned for both under rural and social obligations 
separately. 

16. Handling of complaints/ grievances.- (1) It shall be the responsibility of the insurer 
to handle and dispose of complaints against a micro-insurance agent with speed and 
promptitude. 

(2) Every insurer shall send a quarterly report to the Authority regarding the handling of 
cornplaints/grievances against the micro-insurance agents and where in a particular 
quarter, there are no complaints/grievances, a “Nil” report shall be sent. 

17. Inspection by Authority.- The Authority may cause inspection of the office and 
records of any micro-insurance agent, at any time, if it is deemed necessary. 

18. Removal of difficulties.- Where any doubt or difficulty arises in giving effect to the 
provisions any of these regulations, the same may be referred to the Authority, whose 
decision thereon shall be binding on the parties concerned. 

Schedule-I 

[See regulation 2(d)] 


Itc 

m 

Type of Cover 

Min. 

Amount of 
Cover 

Max. 

Amount of 
Cover 

Term of 

Cover 

Min. 

Term of 

Cover 

Max. 

Min. Age 
at entry 

Max. age 
at entry 

1 

Dwelling & contents, or 
livestock or Tools or 
implements or other named 
assists / or Crop insurance 
against all perils 

Rs. 5,000 

Per asset/ 

cover 

Rs. 30,000 
Per asset/ 

cover 

1 year 

1 year 

NA 

NA 

2 

Health Insurance Contract 
(Ind.) 

Rs. 5,000 

Rs. 30,000 

1 year 

1 year 

Insurers’ discretion 

3 

Health Insurance Contract 
(family) 

(Option to avail limit for 
Individual/ Float on family) 

Rs 10,000 

Rs. 30,000 

1 year 

1 year 

Insurers’ discretion 

4 

Personal Accident (per life/ 
earning member of family) 

Rs. 10,000 

Rs. 50,000 



5 

70 


Note:- The minimum number of members comprising a group shall be at least twenty for 
group insurance. 

3^8 (jZjcff'L/ 
























THE GAZETTE OF INDIA: EXTRAORDINARY_ [Part ID— Sec. 41 


Schedule-II 

[See regulation 2(e)] 


J Type of Cover 

Minimum 
Amount of 
Cover 

Maximum 
Amount of 
Cover 

Term of 
Cover 

Min. 

Term of 

Cover 

Max. 

Minimum 
age at 
entry 

Maximum 
age at entry 

Term Insurance 

with or without 
return of premium 

Rs. 5,000 

Rs. 50,000 

5 year 

15 years 

18 

60 

Endowment 

Insurance 

Rs. 5,000 

Rs. 30,000 

5 year 

15 years 

18 

60 

Health Insurance 

Contract 

(Individual) 

Rs 5,000 

Rs. 30,000 

1 year 

7 year 

Insurer’s 

discretion 

Insurer’s 

discretion 

Health Insurance 
Contract (Family) 

Rs 10,000 

Rs 30,000 

1 year 

7 year 

Insurer’s 

discretion 

Insurer’s 

discretion 

Accident Benefit as 
rider 

Rs. 10,000 

Rs. 50,000 

5 year 

15 years 

18 

60 J 


Notes ‘ L Grou P insurance products may be renewable on a yearly basis 

2. The minimum number of members comprising a group shall be at least twenty 
jor group insurance. y 


C. S. RAO, Chairman 
[ADVT HI/IV/] 61/2005/Exty] 
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